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Purpose:

Ensures education of and public awareness of Civil Rights.

"This facility has agreed to comply with the provisions of the Federal Civil Rights Act of 1964 and the Florida
Human Relations Act and all requirements imposed pursuant thereto to the end that no person shall, on the
grounds of race, color, national origin, ancestry, age, sex, religious creed, or disability, be excluded from
participation in, be denied benefits of, or otherwise be subject to discrimination in the provision of any care
or service."

CIVIL RIGHTS COMPLIANCE

The Surgery Center of Mount Dora complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. The Surgery Center of Reno
does not exclude people or treat them differently because of race, color, national origin, age, disability, or
Sex.

PROCEDURES:

LANGUAGE ASSISTANCE

The Surgery Center of Mount Dora provides services to people with disabilities to communicate effectively
with us, such as:

e (Qualified sign language interpreters

e  Written information if other formats can be requested and made readily available, other formats may
include (large print, audio, accessible electronic formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
e Qualified interpreters

e Information written in other languages

If you need these services, contact the Administrator
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If you believe that that we have failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex, you can file a grievance with:

Juan Uson, Administrator

Surgery Center of Mount Dora

3710 Lake Center Drive, Mount Dora, Fl. 32757
Phone: 352-383-1268

Email: juson@surgerycentermountdora.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our
Administrator is available to help you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F
HHH Building, Washington, DC 20201
1-800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

The Surgery Center of Mount Dora complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.
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Informing Individuals With Limited English Proficiency of Language Assistance Services
ATTENTION: If you speak a foreign language assistance services, free of charge, are available to you. Call 1-
352-383-1268.

Specific translations for Notice of Nondiscrimination, Nondiscrimination and Taglines are available at:
http://www.hhs.gov/civil-rights/for-individuals/section-1557/translated-resources/

Informing Individuals With Limited English Proficiency of Language Assistance Services

Specific translations for Notice of Nondiscrimination, Nondiscrimination and Taglines are available at:
http://www.hhs.qov/civil-rights/for-individuals/section-1557/translated-resources/

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-
352-383-1268.

Espariol (Spanish): ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linguistica. Llame al 1-877-696-6775.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-352-383-1268.

FESP X (Chinese): ;& : MREEARE TN, EAILIRERGES EBRTE. FEE 1-352-383-1268

St 0] (Korean): F9: st 0| E AIESIA| = Z 2, A0 X[ MH|AE B2 2 0|85t4 &= JEL|LC} 1-352-
383-1268 HO 2 Fglsl FAA|Q.,

Tiéng Viét (Vietnamese): CHU Y: Néu ban noi Tiéng Viét, ¢ cac dich vu hd tro ngdn ngir mién phi danh cho
ban. Goi sb 1-352-383-1268.

(Amharic) h 8 PP AT IAHE hn&P 19 PRYTR ACEFIATIAIRPT,PMTTI4E NPT,
AACN®P P M) F g F @, 1-352-383-1268L L M-/ .

(Thai): @nwuaula: famwanivdinguuinslianuuviemunsilviaa Tns 1-352-383-1268

HAZE (Japanese): ;TEEIE : HAFEZE D56, BHOEEXEZ CFIAWEFES, 1-352-383-
1268 £ T, BEEICTIEK L EEL

42l (Arabic): 1 a8 » duadl  Gladdly Sl 3 65 & galll Sacluall clord Gl Aslll HS3) Gaaats <€ 13 ;4da 5ale-352-383-1268-6900.

Pycckun (Russian): BHUMAHWE: Ecnuv Bbl FTOBOPUTE Ha PYCCKOM S13bIKE, TO BaM AOCTYMHbI becnnaTHble
ycnyru nepesoaa. 3soHnte 1-352-383-1268.

Regent Surgical Health
1/1/12


http://www.hhs.gov/civil-rights/for-individuals/section-1557/translated-resources/
http://www.hhs.gov/civil-rights/for-individuals/section-1557/translated-resources/

e —_

b ) ( T

SURGERY CENTER
of MOUNT DORA
TITLE: Nondiscriminatory Policy POLICY:
Page 4 of 4

State: EFFECTIVE: October 21, 2016
CMS: REVISED:
TJC:
AAAHC:

Francais (French): ATTENTION : Si vous parlez francais, des services d'aide linguistigue vous sont proposés
gratuitement. Appelez le 1-352-383-1268.

) (Farsi): 14 .a8b e sl b Lad o) 3 80y &y gm0 5 et i€ o S o jlb by 40 K 14a 6-352-383-1268_ il
2,5,

(Samoan): Atu: Afai e te tautala faaPeretania, auaunaga fesoasoani gagana, leai se totogi, € maua ia te oe.
Valaau 1-352-383-1268.

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-352-383-1268.

llocano: PAKDAAR: Nu saritaem ti llocano, ti serbisyo para ti baddang ti lengguahe nga awanan bayadna, ket
sidadaan para kenyam. Awagan ti 1-352-383-1268.
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